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SSS Agenda
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• NCFlex Plans

• Financial Wellness-NC State Employees Credit Union

• BREAK

• NC Total Retirement Plans
oNC State Retirement System

o State 401(k)/457-Prudential Retirement



Questions and Answers

•Place questions in the Q&A section 

•Q&A answered end of each section
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NCFlex Agenda
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• High Level Overview of NCFlex Plans

• Pre-tax Status

• Review Flex Spending Accounts (FSA) and Recent Changes

• NCFlex Resources to Keep You Informed



NCFlex Benefits
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• State offers group rates as large employer

• Payroll deducted on a pre-tax basis 
oSame as Retirement and State Health Plan 

• Saves you 25-30% in taxes on premiums
oDepending on your tax bracket

• High level overview today
oEnrollment Guide has plan details
owww.NCFlex.org



Example of 25% Pre-tax Savings
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Monthly 
Premium

Monthly 
Pre-Tax Cost 

Monthly Tax 
Savings

Annual Tax 
Savings

Dental Classic EE* $35.90 $26.93 $8.98 $107.76

Health Flex Spending $100.00 $75.00 $25.00 $300.00

Vision Enhanced Family $20.52 $15.39 $5.13 $61.56

Accident Plan Family $18.20 $13.65 $4.55 $54.60

* Dental Plan being 
reviewed



Health Care Flexible Spending Account

7

Pre-Tax reduces your 
taxable income-
like having a 25-30% off 
coupon

• Pre-tax

• Annual maximum = $2,750 
per employee 

• Covers out of pocket eligible 
expenses
• Medical

• Dental

• Vision

• Expenses for participant and 
eligible dependents



Health Care Flexible Spending Account
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• Out of Pocket
o Co-pays

o Co-insurance

o Prescriptions

o Dental 

o Vision

• PPE through 12/31/2022
o (i.e., face masks, hand sanitizer, sanitizing wipes)

• Is suntan lotion eligible?



Health Care Flexible Spending Account
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• Out of Pocket
o Co-pays

o Co-insurance

o Prescriptions

o Dental 

o Vision

• PPE through 12/31/2022
o (i.e., face masks, hand sanitizer, sanitizing wipes)

• Is suntan lotion eligible?
o Yes, SPF 15+

• Most merchants have updated their systems to accept the 
convenience card for these products – if not, file manual claims



Health Care Flexible Spending Examples
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• Suntan Lotion SPF 15+

o Retail $9.50

• FSA Cost $7.22-save $2.28

• Contact Lens Solution 

o Retail $12.00

• FSA cost $9.00-save $3.00

• Specialist Office Visit Co-pay

o Visit $80.00

• FSA Cost $60.00-save $20.00

Pre-Tax reduces your 
taxable income-
like having a 25-30% off 
coupon



Health Care FSA Changes
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• Temporarily allows the rollover of 100% of unused 2020 account balance into 
2021.  The maximum carry forward limit of $550 is temporarily removed.

• Temporarily allows the rollover funds to become available immediately.
• Before funds were held until after the runout period (filing deadline for prior year, i.e. 

4/30/21 for the 2020 plan year).

• Temporarily allows the rollover of 100% of 2021 account balance into 2022.  If 
you have unspent funds in your 2021 Health Care FSA, as well as unspent funds 
still left over in your 2020 Health Care FSA, those dollars will roll over into 2022 
plan year.

• Note: New year fund used prior to rollover funds.



Health Care FSA Changes
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• New year funds cannot be used for prior year dates of service.  Example: You 
cannot use 2021 elected contribution amount for any claims dated prior to 
1/1/2021.

• You cannot prepay for services.

• You can use 2020 roll over funds for dates of service 1/1/2020 – 12/31/2021 and 
then 2021 roll over funds (which may be combined with 2020 unused money) for 
dates of service 1/1/2021 – 12/31/2022.

• New runout period (last date to submit claims) for the 2020 contributions is 
4/30/2022.

• Runout period for 2021 contributions is 3/31/2023.



Dependent Day Care FSA
• Eligible expense examples

o Child day care through age 12

o Before/after-school care beginning with kindergarten through age 12

o Payments to day camps, but not overnight camps

o Day Care expenses for a qualifying child of any age, spouse, or other dependent, who 
is physically or mentally incapable of caring for himself or herself (page 7 of guide 
has additional details) 

• Ineligible expense examples
o Virtual day camps

o Overnight camps

o Tuition expenses beginning with kindergarten and higher grades
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Dependent Daycare FSA Changes 
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• Your Dependent Care FSA grace period, which give you additional time in incur 
eligible dependent daycare expenses and use your funds, is typically March 15.  
Under the new provision, however, the grace period is extended through 
December 31st of the following year.  This provision applies to the 2020 and 2021 
plan years.

• The maximum age is temporarily extended from age 12 to age 13, for dependent 
care children who aged out in 2020 plan year.  This allows for the unused 2020 
contributions to be used for children who turned 13 in 2020.
• Only until they turn 14

• New runout period (last day to submit claims) for the 2020 contributions is 4/30/2022.

• Runout period for 2021 contributions is 3/31/2023.



Dependent Daycare FSA Changes 
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• 2020 contributions will be used before 2021 contributions (opposite of HCFSA) 
for 2021 dates of service.

• New year funds cannot be used for prior year dates of service.  Example: You 
cannot use 2021 elected contribution amount for any claims dated prior to 
1/1/2021.

• You cannot prepay for services.

• You can use 2020 funds for date of service 1/1/2020 – 12/31/2021 with the 
extended grace period.



NCFlex Convenience Card

• You can use the card to pay for eligible DDCFSA expenses and  
eligible HCFSA expenses – save documentation

• Cards issued at no cost to participants

• No additional charge for dependent or replacement cards

• National Web sites some employees have utilized

o FSAstore.com

oAmazon
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Accident Plan-Voya
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• Pays out benefit for specific injuries and events resulting 
from a covered accident and seeking medical attention
oCar Accident
oSkiing Accident
oFall off Ladder

• Helps with out of pocket cost 

• Sports Rider
oAdditional payout for organized sports activity



Accident Plan-Voya
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Service State Health Plan 80/20 State Health Plan 70/30 Accident Benefit 

Initial doctor visit $80 specialist copay 

$25 primary care copay

$94 specialist copay

$45 primary care copay

$100

Emergency room treatment $300 copay $337 copay $300

Physical therapy $52 copay $72 copay $60

Hospital Admission $300 copay $337 copay $1,250

Laceration $70 urgent care copay $100 urgent care copay $60 - $480

Torn knee cartilage (surgical 

repair)

deductible/coinsurance deductible/coinsurance $800



Cancer & Specified Disease-Allstate
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• Three plan options: Low, High, 
and Premium 

• Plan covers cancer treatments 
and 29 specific diseases
oRabies
o Lyme Disease
oRocky Mounted Spotted Fever

• Helps cover expenses
• Wellness Benefit for cancer 

prevention and screenings
• Who has utilized their wellness 

benefit?



Critical Illness-Allstate
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• Select a lump sum benefit of 
$15,000 or $25,000 

o For each covered illness at time of 
diagnosis

• Up to two payouts per 
diagnosis

o12 month waiting period for 
reoccurrence 

• Assist with expenses



Dental-MetLife
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• Three plan options
• Low for preventative care

• Classic for robust coverage

• High for very robust 
coverage/needing multiple 
procedures

• No waiting periods

• Check network for providers

• ID cards and claims available  
online

• Mobile app (MetLife)
• Find a provider
• View ID card
• View plan summary and claims



Vision-EyeMed
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• Three plan options

• Core Wellness: $20 eye exam 
co-pay, discount on materials 
(premium free for state 
employees)

• Basic Plan
• $20 eye exam co-pay

• Frames $125 every two years

• Contacts $120-instead of glasses 
lenses



Vision-EyeMed
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• Enhanced Vision
• $20 eye exam co-pay

• Frames $200 every year

• Contacts $175-instead of 
glasses lenses

• Vision Network

• NC Correctional Enterprises



Term Life Insurance-Voya
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• Pays a benefit to the beneficiary(ies) 
as a result of death while covered 
under the policy

• Beneficiary can use for mortgage, car 
payments, education or help to 
replace lost income

• Premium is based on age and the 
covered amount you elect from 
$20,000 up to $500,000

• Evidence of Insurability (EOI) during 
annual enrollment outlined in NCFlex 
Enrollment Guide



Accidental Death & Dismemberment-Voya
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• Pays a benefit for a loss or certain 
dismemberment injuries as a result of 
a covered accident

• Core AD&D: enrollment required in 
order to have $10,000 of coverage, 
premium free!

• Voluntary AD&D: Range $50,000 -
$500,000

• Beneficiary can use for mortgage, car 
payments, education or help to 
replace lost income



Tricare Supplement for Retired Military
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Available to retired Military uniformed 
service members:

• Eligible for Federal military TRICARE

• Not eligible for Medicare 

• Under age 65

• Pays secondary benefits after Tricare 
pays 



NCFlex Disability Plan
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• Covers disability on or off the job
• Provide income replacement if become unable to work due to a medical disability

• Assist employees 
• Less than one year of service with NC State Retirement System for DIP

• Less than five years of service with NC State Retirement System for DIP

• Personal Health Advocate coordinate health care with specialists and manage billing 
questions

• Reasonable Accommodation Benefit, help cover cost of accommodations that allow 
employee to stay at work or return to work

• University HR’s have own disability plan in place for University    
employees



NCFlex Benefits
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•Resources:
oNCFlex.org

• Videos, plan information, benefit websites

oNCFlex Enrollment Guide
• Review for all the details

oYour Health Benefits Representative/Benefits staff
oNewsletters

•Annual Enrollment in Fall (October 11th – 29th)



Thank You
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Annual Enrollment coming this Fall

Refer to Annual Enrollment Booklet for details


